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Herefordshire Football Association 
Facility Supervisor 
Number of hours flexible to suit successful applicants

Role: 			Facility Supervisor
Contract Type: 		Zero Hours Contract 
Hours per week: 	Flexible to suit applicants
Salary: 			£11.44 per hour
Base: 	Herefordshire Football Association, County Ground Offices, Widemarsh Common, Hereford HR4 9NA


We are excited to offer a unique opportunity to join our team and make a real impact, as a Facility Supervisor.

The Facility Supervisor is responsible for management (during pitch bookings) of the 3G pitch facility at The County Ground, Widemarsh Common, Hereford. The aim of the role is to represent the HFA to customers ensuring an excellent customer experience, whilst ensuring the safe operation of the venue.

The successful candidates need to possess an understanding of delivering excellent customer experiences. Previous experience in facility management is not essential as full training will be provided.

Shifts are offered to our bank of Facility Supervisor weekly, with the number of available hours changing throughout the year. Shifts take place during the evenings and weekends making it ideal for extra earnings in a part time role or for someone looking to keep busy after retirement. The possibility for extra work/hours in various roles would be an option dependant on availability. 

Key Accountabilities and Responsibilities:

Operational
· Coordinate and prepare all facility requirements for pitch bookings to ensure an outstanding customer experience.
· Maintain accurate records of visitors to the facility and their activities.
· Responsible for the opening and closing of the facility.
· Support the Football Development Manager to ensure the facility complies with Health & Safety legislation through risk management audits and inspections to identify areas of repair and/or improvement.
· Any other tasks as designated from time to time.
Customer Experience
· Drive passion for the overall standards and appearance of the facility at all times.
· Be an advocate of the HFA brand, by compliance with policies, procedures and brand standards.
· Deliver great first impressions and excellent customer experiences.
People
· Build relationships with pitch users and other customers.



Experience:
	Essential
	Desirable 

	· Ensuring excellent customer experiences
· Strong interpersonal and relationship management skills
· An ability to engage with both a paid and volunteer workforce
· Willing to work at peak times including evenings and weekends
· The personality to create a productive, dynamic and vibrant environment for staff and users
· Demonstrate an understanding of inclusion, equality and anti-discrimination, safeguarding and best practice
	· Experience of managing a facility
· Experience in a football setting



For further information on the role, please speak with Ben Archer:

Email: - ben.archer@herefordshirefa.com
Phone: 01432 342179

The HFA is committed to safeguarding children and adults at risk. Due to the nature of this role, the successful candidate will be required to undertake a Disclosure and Barring Service (DBS) check through The FA DBS process. The possession of a criminal record will not necessarily prevent an applicant from obtaining this post, as all cases are judged individually according to the nature of the role and information provided.

If you do not have the formal qualifications specified but can demonstrate skills or experience of an equivalent standard, we would be interested in your application.

How to apply 
To apply for this position, please complete the spreadsheet found at this link: https://app.smartsheet.com/b/form/9be1f26a322c4b6aacc921b1d1a4c462

OR contact the HFA via info@herefordshirefa.com providing a CV and Covering Letter.

Closing date: 	Open until filled 
Interviews: 	TBC 

Equality and Diversity 
We value diversity and welcome applicants from all backgrounds. To ensure our recruitment processes are non-discriminatory and that we maintain a diverse workforce profile, we ask applicants to complete a Diversity Monitoring Form to enable us to collate anonymised data, which helps us to monitor the diversity profile of all our job applicants. If you have any requirements in relation to the recruitment or interview process, please include details on the application form.
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