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Job Description and Person Specification

	Job title
	Football Development Officer (Clubs and Coach Dev)

	Reports to
	Football Development Manager



	Job purpose(s)

	· To support delivery of The FA Grassroots Football Strategy and the Somerset FA Business Strategy. 
· To develop a high-quality coach development programme
· To contribute to the effective implementation of The FA’s Safeguarding Operating Standard for County FAs.
· Understanding of FA technology systems across grassroots football.
· To comply with FA rules, regulations, policies, procedures and guidance that are in place from time to time.
· To support England Football Accredited Clubs to become more sustainable through engagement with the Thriving Community Club framework, alignment of support services and multi-stakeholder collaboration. 
· To support, service and develop England Football Accredited clubs to grow and sustain opportunities whilst providing a quality experience for all players across all pathways.
· To support delivery of the FA Learning strategy: Inspire positive change through football by raising standards of coaching and ensuring a safe and inclusive game. 

	Direct reports
	N/A



	Location
	Somerset FA HQ, Charles Lewin House, Glastonbury, Somerset and Home working with line manager approval (when appropriately required)

	Working hours
	35 hours per week. 09.00-17.00 (with some out of hours work, including weekends)

	Contract type 
	Fixed Term Contract 
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	· Align club ambitions with the FA Grassroots Football Strategy through support services, initiatives, and programmes.
· Gain more FA-accredited clubs and deliver a programme of services to clubs and leagues.
· Oversee the club FA-accreditation renewal process, devising a centralise system for updates on development plans.
· Develop and manage positive relationships with 2-star and 3-star England Football Accredited clubs by engaging key club leaders.
· Engage 2-star and 3-star England Football Accredited clubs with the Thriving Community Clubs Framework and support them with completing relevant assessments for each pillar on the Club Programme Platform.
· Build and maintain relationships with key stakeholders, including FA Club Consultants, Equal Game/Disability Ambassadors, the Football Foundation, casual workforce roles (e.g. Community Champions), and other strategic partners to support the development of Thriving Community Clubs.
· Utilise insight and reporting to conduct pathway gap analyses and support 2-star and 3-star clubs in developing pathways and/or effective club partnerships to meet 3-star England Football Accredited Club criteria.
· Collaborate with FA Club Consultants to identify needs based on framework insights and design appropriate interventions.
· Adopt a strategic approach to deploying national professional services, technical experts and any local resource to support the growth and sustainability of Thriving Community Clubs.
· Identify facility development opportunities within Thriving Community Clubs to County FA Facility Leads. 
· Develop positive relationships with the Men’s National League System (NLS) and Women’s Football Pyramid (WFP) clubs within the County FA.
· Understand the volunteer workforce requirements within Thriving Community Clubs and support clubs with the growth, diversity, retention and celebration of their workforce.
· Support England Football Accredited Clubs with writing and implementing development plans to help realise their ambitions.
· Support Marketing Officer to devise a local communication network that provides coaches with access to courses, education, development and employment opportunities. 
· Provide the highest level of customer excellence to support volunteers across all FA Technology systems (FA Learning, FA Events, Whole Game System, Matchday app and Full-Time).
· To coordinate, monitor and evaluate a seasonal coach development programme for Somerset FA.
· Support the implementation of the season coach development programme to leagues, clubs & providers, liaising with the FA regional coach development team and key stakeholders to meet the needs of the game.
· Work with the FA regional coach development team to create work programmes for the part time coach development workforce including Community Champions, Coach Mentors, Mentor Developers and Club Coach Developers*. 
· Recruit, support and develop diverse coaches through The FA qualification framework, local CPD opportunities, coach development groups and Stepping over the Sidelines programmes, with a focus on coaches from historically under-represented communities and female coaches.
· Collaborate with relevant Somerset FA football development leads (e.g. Club Development, Inclusion, Women & Girls) to achieve the above. 
· Develop and deliver an annual action plan to support high-quality coaching opportunities across grassroots football.  
· identify sources of funding that will be of benefit to volunteer coaches, including England Football Learning Fully Funded Place programme. Provide advice and guidance to applicants.  
· Analyse, and use data and insight, to design and develop local solutions that meet coaches needs across all football pathways (women and girls, male and disability). 
· Support and engage with FA Education and all FA Coach Education courses and opportunities.
· Embed a coaching steering group to identify and address gaps in coaching provision and monitor future coaching workforce needs. 
Other
· Collaborate with the Designated Safeguarding Officer in all matters involving under-18s and adults at risk within football development programmes (clubs and leagues).
· Risk-asses any Somerset FA events and activity for under-18s and where the Somerset FA directly employs or deploys under-18 referees, coaches and volunteers to ensure that appropriate safeguards are in place. 
· Support messaging so that under-18s and adults at risk in youth and open-age adult grassroots football know how to report concerns about their wellbeing. 
· Contribute to work with under-18s on their experiences of grassroots football as part of the Somerset FA youth engagement work.
· Support feedback from under-18s and adults at risk to enhance the experience and fun and safety in grassroots football. 
· Constructive working relationships with key stakeholders and develop regular contact to promote collaboration and sharing of good practice.
· Contribute to ensuring that safeguarding and equality are embedded throughout the Somerset FA and grassroots football.
· Execute tasks as required to meet the Somerset FA changing priorities.



	Person specification

	Qualifications

	Essential 
· A sports development degree or graduate calibre
	Desirable 
· 2 years’ experience of working in a sports development environment 

	Skills

	Essential
· Ability to work strategically with partner organisations across different sectors to plan and deliver football programmes.
· Project management skills and experience – to plan, set and achieve objectives to deadlines.
· Excellent IT skills, including the use of Microsoft Office applications.
· Ability to work independently and as part of a team.           
· Excellent time management and prioritisation skills. 
· Excellent problem-solving and decision- making skills.
· Outstanding communication and presentation skills.
· Exceptional customer service.
· Report-writing skills.
· Ability to use data to monitor and evaluate programmes.
· Influencing skills to champion change.
	Desirable
· Practised at developing networks and relationships with a variety of stakeholders in order to support the delivery of strategic priorities
· Skilled in creating, delivering, and maintaining pathways which support the growth, transition and retention of players
· Capability to create multiple reports, budgets and plans



	Knowledge and experience

	Essential
· Practical experience of sports / football development.
· Demonstrate a working knowledge of inclusion, equality, anti-discrimination and safeguarding.
· Knowledge of The FA coaching qualification framework.
· Knowledge of the structure and partner organisations within football, nationally and within the County FA locality.
	Desirable
· Knowledge of The FA’s Grassroots Football Strategy.
· Experience of project management. 
· Experience of utilising mapping programmes to support strategic and logistical planning. 
· Knowledge and understanding of working with volunteers. 

	Enhanced DBS Check required?
	Yes

	Clean, full driving licence?
	Yes



	The job holder will be expected to understand and work in accordance with the values and behaviours described below 

	SFA value
	Behaviours

	CREATIVE
	New tactics to support and safeguard all in grassroots football

	INCLUSIVE
	Opportunities for everyone, uniting the football family 

	DEDICATED
	Delivering the best footballing experience for team Somerset
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	Job description authorised by:
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	Signed by job holder (on appointment): 
	

	Date signed:
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