
WORKING WITH PITCH
MAINTENANCE CONTRACTORS

WE ASKED: WHAT ARE THE MOST IMPORTANT FACTORS WHEN CHOOSING A PITCH MAINTENANCE CONTRACTOR?

you said:

?

! QUALITY OF SERVICE
RANGE OF SERVICES/EQUIPMENTAVAILABILITY/FLEXIBILITY

TECHNICAL KNOWLEDGE & 

UNDERSTANDING
CLARITY/HONESTY

CUSTOMER SERVICEPRICE

(Data taken from those who completed West Riding FA Grass Pitch Maintenance Fund survey, March 2025)



WORKING WITH PITCH
MAINTENANCE CONTRACTORS

WE ASKED: WHAT ADVICE WOULD YOU GIVE TO OTHERS WHEN CHOOSING A PITCH MAINTENANCE CONTRACTOR TO WORK WITH?

you said:

?

!
“Visit other clubs and sites

           that the contractor 

looks after and obtain references.”

              “Appoint someone who is helpful 
and happy to explain things         clearly to volunteers who have limited 

understanding of pitch maintenance.”
“Shop around – gather multiple quotes for the work that needs to be carried out.”

“Arrange site visits with contractors to get a feel         

        for who best meets the needs of your club.”

“Speak to other local clubs about the contractors they use and ask them about the quality of service they receive, contractor knowledge, reputation and price.”

“Clarify services on offer and agree a maintenance plan with the contractor to determine exactly what you want doing and when. Monitor this plan to see if the contractor can also carry out ad hoc repairs e.g. goal mouths.”

“Find someone who can maintain your pitch at the intervals you 

need. Having your pitch marked out the day after a game is no 

good! Similarly doing the right type of work at the right time of 

year is essential to keeping your pitch in great condition.”

“Find a specialist contractor who can be flexible to work with your budget, and provide advice, knowledge and expertise that you might not have in-house, particularly if you are new to pitch maintenance.”

“Get recommendations from                 other clubs, not just on price 
but also on reliability.”“Speak to other clubs in the area,               word of mouth referrals are key.”

(Data taken from those who completed West Riding FA Grass Pitch Maintenance Fund survey, March 2025)


